
How to Purchase A Background 
Check/Fingerprint Package 

Through ADB 



1. Enter the Bookstore and click 
the “Let’s get Started”

2. Select your term, program, and
course, then click “View Your
Materials”



3. Select the package that you 
need:



4. Once you have purchased the 
package through the bookstore, 
your payment will be processed 
within 2-3 business days and then 
you will receive an email with a 
passcode. 

5. Enter ADB using this link: 
https://liberty.complio.com/Login.a
spx and create your account

6. You will be prompted to then 
choose your department:



7. Then select your program:



8. Once you have selected your 
department and program, select 
the package that you purchased 
through the bookstore:

9. Enter the passcode given to you 
by the bookstore:



Once these steps are completed, you 
will receive an email from American 
DataBank with the instructions to 
complete your background 
check/fingerprint package. 

If  you have any questions about the 
purchasing process, please contact 
us at COUNBackground@liberty.edu

If  you have any questions about the 
process of  completing your 
background check/fingerprint 
package, please contact ADB via 
email at 
support@americandatabank.com or 
via phone at either 303-573-1130 or 
800-200-0853.

If you have a question regarding your 
payment approval through the
bookstore, please contact the 
bookstore via email at 
bookstore@liberty.edu or by phone at 
(800) 325-3252


